Fall 2007

We Are The Pollution Detectives

DOGTORS...

porting increased cases of asthma
and allergies among both children
and adults. Families are report-
ing symploms like headaches,
nauses, aches and pains, Someone
even came up with the term “Sick
House Syndrome.”

For every advancement, there

14 a trade-ofT. We have sealed

our homes tightly in an effort to
reduce air loss and improve the
heating and cooling efficiency,
The building industry developed
new, higher efficiency/lower main-
tenance building materials. Yet, no
provision was made lor automati-
cally removing the dirt, allergens,
or the pollutants given off by our
nesw building matenals. [nsiend,
they are trapped in our houses,

We now have the technology for
removal, neutralization and reme-
diation. We just have o identily
which pollutants and allergens are
present a building.

Halco's Home Energy Perfor-
mance team has partnered with
AartAdyvice Ine., o national mr
quality consulting firm. Together,
we will monitor and analyze the
indoor air quality of our custom-

ers homes, and make remediation
recommendations. We are offering
this service as part of our com-
prehensive house analyvsis and for
allergy sufferers who request it

How It Works

We will
install an
indoor air
quality mon-
itor, like that
pictured, in
vour home
for a couple
of davs. It
Just requines
an electnic outlet and a telephone
line. The telephone plug will not
interfere with your telephone or
Internet service.

The monitor collects data on vour
indoor air gquality and transmits it
by phone line 1o AirAdvice each
dav. There, it is analveed and a 9

- 12 page report, like that pictured,
15 generated.

The Report
Fictured above is page 1 of a fic-
tional, but typical report

AirAdvice sends the report to us,
and a member of our Home En-
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ergy Performance team will meet
with you to review the report. He
will answer any questions and
make suggestions [or implement-
ing the recommendations

Why?

We are committed to vour total
combort. When we saw AdrAd-
vice's syatem, we knew it would
be just the service o help us keep
vou healthy and comiomable.

SEVEN DAYS TIL NINE

WITH NO OVERTIME




Fall Semester Training Starts

O pmbbious schood program has
beegun For the Fall semester, Ome hundred
forteen people are enrclled in the Haleo
program, swhich is tasght four mghts a
week and Saturday morming,

Each school 15 for six hours (400 - 1000
PiAF one might a week. They are taught
by instructors rained and ecmployed

by Bdonroe Commumily College, The
curriculum and the instructors are both
certiied by the Mational Center for
Constructhion Educabion and Rescarch
{MIDCER )L

The Momday night course is HYVAC

L. Tuesday's course is Flumbing

3. Wednesday's is Electrical 3 and
Thursday's subject is HVAC 3. On
Saturday morning, Constrsction
Fssentials and the OSHA 30 hour salety

CLUILITSL: e [i.l.Ll-j_.'lll'l

The 114 hard working lechnicians taking
these courses are o be commended.

The company pays the expenses, but the
=sludent= take the courses on their own
timee. 1115 4 win-win-win invesimend

— for the student, for Haleo, but meest ol
all for you,

Acg @ result of this raining, our
technicians are among the best trained,
miest versatile technicians in the industry,
They are versatile becawnse they cross
train. Plumbers take HVAC and electrical
courses as well as plumbing. This means
that we can send the clesest technician
when vou have an ermergency, and vou
will ko that he has the training needed
i make the repairs you need.

Two HEP Team Members Eamn
Insulation Certification

Cravidd Seih and
Pvpd Drivvenpaont,

bodh members of the
Halees Howne Emergy
Perlormuanee tesim,
Juermeyed o Arlington,
Temas 1o legrn all about
Drermilec insulation,

andd become cerified
mnstadlers of ihe
cormpany's " Seilecion S prodioc

4

Dhavid Srith

The two Daves leamed the chemistry and
phy=1c= of the final product, as well as
=ale handling ol the chemicals. Mechine
arentation, selting, operating procedures
and troubleshooting were al=o addressed
during the course. Spraving technigues
were demonstrated and explained so they
can casly master the art of sprepang the
nsulption in place.

While thes
apprecumid the
Techmcal aspects of
ihe iraimng, Dave
Srmith was most
impressed with

The sessons on e

qualiny, He says they
David Davenport ermphasized family

headth, They Fearmued
Teonw fi pppl v Che insulabion i such a sy
That o doses pol sesal he house oo Gghily
and keep il froem "breathing”, They alse
brought back sorme handy Ups on prope
venling

See the other ariicles in this issoe on our
nevy inswlalon capatalibes, It i= all part
of cur emphasis on iotal combort wath our
Home Energy Perlormance services.

Todd Eaton New Project Manager

Todd Eaton 15 a new Haleo
NLEFS, progect manager. He s
responsible for the management of
commerzial projects,

Prievicusly, be worked in plan
engineering al Tessy Plastics in the
Svracuse suburb of Elbridge. He
was responsible for electrical, me-

chanical and FIVAC equipment.

Todd, who lives in Skaneateles,
received technical traiming and
education in mechanical and
electrical design and maintenance
during his six years in the LL5.
Bavy as a member of the nuclear
ENZIMSETIE [Hogram.

You WantTo
Talk To A Live
Person? Gall Us

By Hal Smith
The wisdkom of
our policy of
having a live
person answer the
phone, regardless
of the hour or the
day was reinforeed
recentily by o
perzonal expenence.

W needed work done by bunlding
trades other then our cwn, [ called
=ix different confractors and gol six
answenng machines, Some called
back a couple of days later. Some
did not call back at all.

Crranted, we are talking about
carpentry, which is not usuall v
subject 1o emergency situations
like plumbing and heating. But, six
calls, six answering machines and
only a fiew call backs! T wouldn't be
able o show my face o a customer
if 1 did business like that.

Al Haleo, we pride ourselves on our
live people answering the phones
2457 and our prompt service. Cur
tag ling, Seven days Ll nine — no
overtime, is more than a slogan. Tt
is our way of life. We are a service
busines=s and we are here (o serve
wvioln when you nesd us.

Theres an old marketing adage that
says that one satisfied customer
may el one or two others about
their experiences, hut a dissatisfied
cugtomer will probably share the
experience with up to 10 people,
W wanl custamers singing our
praises, even il it is only o ane o
i of their friends.

Eo, vou have my renewed
commatment o have o live person
on Uhe cdher end af the line wihen

ot call, amd o serve you prompdly
and at far rakes.



Introducing Bill Szaho

Ao omserhan the Ll newsleiier
announeed the farmaton of our
mesy rsilation divison, headed
by Bl Szabo

Bill 15 an insulation speciali=l
who has been in the business
=ince YRR, Foam insulation 1=
has special by,

Before joining Haleo, Bill owned

his own insulation company and

servid as general manager for a home
improvement company. He has managed
residential, commercial and industrial
projects all up and down the cast coast.

The Canandaigua resident is certified

by (e Bualding Performance
Institute gz g Buwilding
Analvsl Profesacnal

and Building Envelops:
Professional . He s also

a ceriifed and hoesed
manulaciurer and instal e
ol Adr Frete insulaten and &
ceriilved istaller of Dermiles
insulaton, He has partcapsated inothe
Bnergy Star program sncee 2003,

Bill has al=o taken mold remediation
courses, and he hps worked with many
chemically-sensitive people dunng the
e he has been helping Lo improve
indoor mir guality.

How Air Tight Is Your Home?

our HYAC Service Manager

Dran MeConnon. We performed
a bower door mir leakpge test on
fus 16 year old home,

1
The home was built by a \!'
reputable builder, yet the leakage
was off the scale. The plumbing
chase was open from the basement all

Vo miay be surprised, as was | }j’
i

bothe way 1o the attic, and the athc
was open (o the garage,

We are ollTering Blower door
tests, like that pictured, at no
charge, 1o check for any air
leaks in your home. For more
information, call and speak
with cme o our Home Energy
Perfomance professionals,

Our Application-Specific Insulations

Lo be traly energy ellcaent, o home has
T b sl D pnsulated, bt 11 also must
"bresthe,” This mepns different tvpes of
insulaton for different homes

To be sure your home 15 insulated
properly, we have mmvested maone then

5 LO0UHHY innewe equipment and raaning
of our installers.

W apply three tvpes of insulation

Do lee "Sealection 5000 12 spriyed
ane vour wills as g liguead and, within
spconds, it expomeds o D30 mes (s
vedume, Aar ket is a hee-prool, sound-
absorbang, non-lesie, "cemeniiogs”
Fesarmy mewlaten. The thard mstenal 1=
cellulosg,

Halco Helps Students Choose A Career

Hal Sroith knew in bugh schood that he
wimted tobe o plumbser, That allowed
harm o g bus coreer goals early and has
contnbuted o Haleo's success,

Helping this generation of high school
student= make early decisions and

begin to plan their carcer goals s the
reason why Hal contimues to chair Work
With Your Hands Dy, This day long
evenl s sponsored by the Finger Lakes
Workforoe Investment Board, on whose

board of dinsctars Hal serves,

Students spend a whole day at the
Empare Fanm Days site in Seneca Falls
taking part in demoenstrabons and
vicwing displays on the vanous trdes,

Photos on the next page show Haleo's
participation. Students were able to try
their hand at brazing, soldering and a
number of other plumbing and HVAC
skills.

Congratulations
Hal & Tammy

O August 21, Haleo owers Hal and
Tammy Smith celebrated their 2300
wedding anniversary, Besides raising
three children, they have worked Rard and
grown this busimess aver the last quarier
century, Congratulations, Hal amd Tamimy,
and best wishes for the secomd 15

"Where We Are |

Call any of our local phone numbers
Disted below and & service or
instal lation tearm will be dizpatched
ram rigght nearby o take cane of
I your problems quickly.
COMMERCIAL/RESIDENTIAL
Community Number
Phelps 315.946.6100
8005333367
31 5.5:46.66 M6 [FAX)
Mewark 3533 3,2
I Gensva 3157810556 I
Canandaigua 5853960668
Penn Yamn 355360633
I Auburn 315.253.714930 I
Rochester SES.2T1.4330
Ithaca 607 2773154
I Elmira &O7F 733.04 20 I
Cortland 607.753.1123
Syracuse 315437 2048
Lyons @as supphl - 315.9456.6161 I
Wb sites: wiww.halcoheating.com
www halcoelectric.com
wiww. phssupplyca.com
| |
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BEVET VOIS
g when

sl pegded
plumbng
wairk al ber
old hose

In April, she

boakgrht o Cwo-Family Diser-upper and
citlled Haleo rght adter she moved m
Thar's becanse her bathiok bod a crack.,
sommedhimg she descovered the board way

‘Work W
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Plelps, Mew York 145532

Halco offers comfort
peace of mind for
about $9/month

Sz @lory o) page e
lor dietals.

A ber remodehng has progressed, we
havge belpesd buzr pot o aowhole mew
bahroom and, most recently, i ness
furnace ard water heatcr

The %04 efheient Gibaon furnace
repleced a 50 year old dincsaor,
Adthowrgh it was Just imstalled i August,
and she hips not had o use af, Judy 1s
lekimg forward o much lower energy
bills this winter, She also s happy with
the pdded Moor space from the mew
furnpee's compact "Mfootprin”

Although the water heater was only llive
years ald, Judy also replaced that for
total through-the-wall venling, se we

ith Your Hands Day Photos

cold close off her chimmnes

Soom we will begin helping Judy with the
second half of the house, beginning with
a new gas line and updeted plumbing

Judy has always
chosen Haleo on
vitlue rather than
prices. She is
pleased that we
have always sent
anod people

and would
recommend
Halco o anyone




