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NEW CONSTRUCTION AND RETROFIT HELICAL PILES • HELICAL TIEBACKS • HELICAL SOIL NAILS  
HYDRAULICALLY DRIVEN PUSH PIERS • WALL STABILIZATION SYSTEMS • POLYLEVEL® POLYURETHANE FOAM INJECTION

Foundation Supportworks Debuts New 
Solutions at Annual Redefine Conference

Despite being an in-person event, streaming for general sessions 
and keynote speakers was again made available for those not yet 
comfortable with travel and for those with travel restrictions. The 
additional 756 livestream views made the Redefine 2021 Conference 
the most-attended Supportworks event in company history.  

Longtime Foundation Supportworks dealers were excited to return 
to Omaha to renew friendships and share best practices, while 
newly onboarded contractors were able to immerse themselves in 
the network’s unique culture while attending breakout and training 
sessions on upcoming products and new techniques in Production, 
Service, Sales, HR, Management, Marketing, Accounting and 
Customer Care. Owners, too, had their own sessions that catered to 
their unique needs. 

For Supportworks President Dave Thrasher, the event was an 
unqualified success: 

Supportworks, Inc. is a home-service industry company comprising 
multiple brands, including Foundation Supportworks, which designs, 
manufactures and delivers a range of products to a worldwide 
network of foundation and concrete repair dealers. 

The company recently held its fifth annual Redefine Conference near 
its world headquarters in Omaha, Nebraska. Unlike the previous 
year’s event, which had been streamed digitally due to the COVID 
pandemic, this meeting was in-person and attended by nearly 800 
owners and employees from across North America. 

For most attendees, the highlight of the gathering was the reveal 
of Supportworks’ latest offerings in the foundation and concrete 
repair arena for its Foundation Supportworks dealer network. These 
included the launch of the all-metal ProPort™ System, which makes 
material blowouts between the gun and port a thing of the past for 
contractors lifting concrete using the company’s PolyLevel® solution, 
and the launch of a new, lighter bracket design that works with both 
the 350 push pier and 350 helical pier. But the stars of the show 
were the EverBrace™ Wall Restoration System and the LintelLift™ 
System, both of which are detailed inside this issue.

Jeff Kortan, P.E. presenting new product roll-outs at general session

“We weren’t sure what to expect post-pandemic,” 
says Thrasher. “We thought we’d get maybe 500 
people to come. The fact that we got so close to the 
2019 conference attendance just shows how excited 
people are about not just ‘getting back to normal’ but 
also looking forward to a really bright future.”

Keynote speaker Jia Jiang presents at a breakout session about empowerment 
through rejection 
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An Introduction to 
Helical Foundation 
Systems 

1st Wednesday of every 
month 11:30 am (CT) 
and 1:30 pm (CT)

An Introduction to 
Polyurethane Foam 
Injection

2nd Wednesday of every 
month 11:30 am (CT)  
and 1:30 pm (CT)

An Introduction to 
Hydraulically Driven 
Push Pier Systems

3rd Wednesday of every 
month 11:30 am (CT)  
and 1:30 pm (CT)

Upcoming  
Webinar  
Opportunities

EverBrace™ Wall Restoration System 

The EverBrace Wall Restoration System offers a strong and durable solution 

for failing, deteriorating, bowed or cracked foundation walls. It’s a great 

choice when stone, clay block or brick foundation walls are showing signs of 

failure. This product offers a new solution to homeowners where previously 

shotcrete or total foundation replacement were the only options. EverBrace 

is less labor intensive and offers a faster installation, less mess and less 

reliance on concrete availability than shotcrete.

Advantages: 

• Posts utilize rolled I-shaped beams for maximum efficiency  
       and strength

• Corrugated steel wall panels are strong enough to span between  
       posts yet thin enough to be easily cut to fit

• Specialized polyurethane foam injected behind the wall panels allows  
       the wall to fully engage with the steel support elements

• A waterproofing system can easily be integrated into EverBrace

• Can be left as-is or drywalled over

Before After

Rendering of the EverBrace Wall Restoration System
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To sign up, email us at training@supportworks.com  
with the following information:

Supportworks® Inc. is an approved provider of continuing education credits 
through the ACEC RCEP and the Florida State Board of Engineers.

HelixPro® 2.0 Design Software
A state-of-the-art program that allows you to calculate bearing 
and uplift capacities of Supportworks helical piles as well as 
tension capacities of Supportworks helical tiebacks as they 
pertain to specific site and soil parameters.

Register today to use this FREE program:  
www.helixpro.supportworks.com

• Name of the firm

• Location of firm

• Approximate number of
engineers/architects/GCs 
that will be in attendance

LintelLift™ System 

The LintelLift System is a permanent solution to add support to yielding and 

sagging garage door lintels, stabilize the brick or stone and prevent future 

movement. Steel columns are secured to the concrete slab and the sides of 

the garage opening. Then a cambered beam is placed on top of the columns 

and tightened against the existing lintel, effectively stabilizing and potentially 

lifting the lintel and the bricks above it. 

Advantages: 

• Addresses the root cause of failing garage door lintels

• Protection against further sagging

• Minimal disruption during install

• One-day installation 

• Vinyl trim can be painted to match house trim

• Patented, proprietary system

Before After

Rendering of the LintelLift System



For more information about Supportworks, Inc., or to locate  
a Foundation Supportworks dealer in your area, please visit  
FoundationSupportworks.com or call 800.281.8547.

YOUR LOCAL DEALER
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P R O D U C T  F E AT U R E S :

  EverBrace™ Wall Restoration System

  LintelLift™ System 


